
Magellan Rx Pharmacy

Welcome to Your 
Specialty Pharmacy
We make it easy for you to get your specialty medicines and 
provide the support you need to live a healthy, vibrant life

How to get started
We will contact your doctor to get a new prescription. Or, you can follow these steps: 

Step 1: Enroll online! Visit magellanrx.com/member/forms  for the Specialty Patient Enrollment Form. 
Or print and mail the form to our pharmacy.

Step 2: Ask your doctor to send your prescription to Magellan Rx Pharmacy.

Step 3:	 We	will	call	you	to	help	schedule	your	first	delivery.

We are here to help
If you have any questions, call us at 866-554-2673 (TTY: 711). We are available Monday through Friday from 
8:00am to 10:00pm Eastern. After hours are Monday through Friday from 10:00pm to 8:00am Eastern as well 
as Saturday and Sunday, all day. 
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Secure, online 
member portal 

to request refills 

MRx Cares and 
clinical programs

Helpful materials 
and on-demand 

videos 

Pharmacist and 
nurse support

Free 
delivery

Some supplies 
at no cost 

Insurance 
staff 

Copay assistance 
programs 

Tools and services to help you on your healthcare journey


